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$SUqV�O·DWWDTXH�HQ�VWDUGDWH��������GH�0HPRU\�$OSKD��OD�
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DUFKLYHV��/H�SURMHW�LQLWLDO�IXW�FRQILp�j�O
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XQH�VHFWLRQ�OLYUH�HQ�SDUDOOqOH��O
H[FHQWULFLWp�GH�&RJOH\�
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pWDLW�GpMj�SOXV�j�GpPRQWUHU�PDLV�Oj�LO�PDQTXD�GH�SHUGUH�
VRQ�SRVWH��FH�IXW�OH�&DSLWDLQH�.LUN�TXL�OXL�VDXYD�OD�PLVH�HQ�
O
DSSX\DQW�VDQV�UpVHUYH��&
HVW�DLQVL�TXH�OD�VHFWLRQ�OLYUH�IXW�

FUppH��HW�PDLQWHQXH�MXVTX
j�DXMRXUG
KXL� 
 

$FFqV�DX�SXEOLF���/HV�DUFKLYHV�SDSLHUV�VRQW�VWRFNpHV�VXU�
GLIIpUHQWHV�SODQqWHV�GX�TXDGUDQW�$OSKD��HQ�WDQW�TXH�

VDXYHJDUGH�XOWLPH�OD�ORFDOLVDWLRQ�VSDWLDOH�GH�FHV�SODQqWHV�
HVW�XQ�GHV�VHFUHWV�OHV�PLHX[�JDUGp�GH�OD�IpGpUDWLRQ�HW�OHXU�

DFFqV�HVW�LQWHUGLW�DX�SXEOLF��FHOXL-FL�GRLW�FRQVXOWHU�OHV�
DUFKLYHV�ILOPpHV� 

 
&HSHQGDQW�OH�GLUHFWRLUH�GHV�DUFKLYHV�pGLWH�UpJXOLqUHPHQW�

FHUWDLQV�UDSSRUWV�GH�PLVVLRQ� 
 

/D�FROOHFWLRQ�RUDQJH�.=��HVW�FRQVDFUpH�DX[�
DYHQWXUHV�GHV�LQQRPEUDEOHV�DXWUHV�YDLVVHDX[�GH�
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��������QRWUH�WHQWDWLYH�GH�SUHPLHU�FRQWDFW�DYHF�OHV�rWUHV�
GH�OD�SODQqWH�%/*-����-��D�pFKRXp��YRORQWp�GHV�KDELWDQWV�
GH�QRXV�HQWUDvQHU�GDQV�XQ�SLqJH��LQFRPSDWLELOLWp�HQWUH�QRXV�
RX�VLPSOH�DFFLGHQW��OHV�H[DPHQV�GHV�GLIIpUHQWV�UDSSRUWV�\�
FRPSULV�FHOXL�GH�QRWUH�PpGHFLQ-FKHI�QH�QRXV�SHUPHWWUH�
SDV�GH�OH�GLUH��,O�P
HVW�FHSHQGDQW�GLIILFLOHPHQW�GH�
FRQFHYRLU�TX
XQH�FLYLOLVDWLRQ�SXLVVH�rWUH�DXVVL�PDOYHLOODQWH��
MH�SUpFRQLVH�TXH�OD�SODQqWH�VRLW�SURYLVRLUHPHQW�SODFpH�VRXV�
TXDUDQWHQDLUH�HW�TX
XQH�pTXLSH�GH�SUHPLHU�FRQWDFW�D\DQW�
HQ�VRQ�ERUG�SOXVLHXUV�WpOpSDWKHV�SUHQQHQW�OH�UHODLV��
/
pFKHF�GH�FH�SUHPLHU�FRQWDFW�Q
DXUDLW�SDV�HX�G
LPSDFW�
LPSRUWDQW�VL�HOOH�Q
DYDLW�HQWUDvQp�OD�PRUW�HQ�VHUYLFH�GX�
VRXV-OLHXWHQDQW�/pRQ�+RUQ��(Q�YHUWX�GH�PHV�SUpURJDWLYHV�
GH�FDSLWDLQH��M
DL�IDLW�LQVFULUH�DX�MRXUQDO�GH�ERUG�VD�
QRPLQDWLRQ�DX�JUDGH�GH�OLHXWHQDQW�j�WLWUH�SRVWKXPH�HW�OH�
UHFRPPHQFH�SRXU�XQH�GpFRUDWLRQ��)LQ�G
HQUHJLVWUHPHQW� ª 
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 866-5H[��GDWH�VWHOODLUH���������MRXUQDO�GH�ERUG��
FDSLWDLQH�5DSKDsO�&ODUN��GDQV�OH�FDGUH�GH�QRWUH�PLVVLRQ�GH�
FDUWRJUDSKLH�GX�VHFWHXU�2*/(-������QRXV�DSSURFKRQV�j�
YLWHVVH�UpGXLWH�GX�V\VWqPH�%/*-������j�SUHPLqUH�YXH�FH�
V\VWqPH�Q
RIIUH�DXFXQH�FDUDFWpULVWLTXH�LQWpUHVVDQWH��j�
O·H[FHSWLRQ�GH�OD�FLQTXLqPH�SODQqWH�TXL�VH�WURXYH�GDQV�OD�
]RQH�GH�YLDELOLWp�SRXU�GHV�SODQqWHV�GX�W\SH�WHUUHVWUH� 
 -�© 5DSSRUW�0��7UDNHU� ª�'HPDQGH�&ODUN�GHSXLV�OH�
VLqJH�FHQWUDO�GH�OD�SDVVHUHOOH��j�VD�SUHPLqUH�RIILFLqUH�HW�
RIILFLHU�VFLHQWLILTXH� 
 -�© 3ODQqWH�GH�FODVVH�0LQVKDUD��UDSSRUW�WHUUH�HDX�
�����OHV�VXUIDFHV�pPHUJpHV�SULQFLSDOHPHQW�FRPSRVpHV�GH�
VDYDQH�HW�]RQH�ERLVpH��SHX�GH�YLH�DQLPDOH��VXUWRXW�
LQVHFWRwGH��FHWWH�SODQqWH�VHPEOH�FRPSDUDEOH�j�FH�TX
pWDLW�
OD�WHUUH�HQWUH�OD�ILQ�GH�O·qUH�FDUERQLIqUH�HW�OH�GpEXW�GX�
SHUPLHQ����� ª�5pSRQG�FHOXL-FL�VDQV�TXLWWHU�GHV�\HX[�VHV�
pFUDQV��© $KKK ���� ª 
 $X�JpPLVVHPHQW�GH�VD�SUHPLqUH�RIILFLqUH��OH�FDSLWDLQH�
IDLW�WRXUQHU�VRQ�VLqJH�YHUV�OD�FRQVROH�VFLHQWLILTXH�HW�YRLW�
FHOOH-FL�PHWWUH�VD�PDLQ�j�OD�WHPSH��HQ�SURLH�j�XQ�YLROHQW�PDO�
GH�WrWH� 
 -�© 0��7UDNHU� ª�'HPDQGH�&ODUN�YLVLEOHPHQW�LQTXLHW� 
 -�© 0������-H�VHQV�����-H�SHUoRLV�XQ�PHVVDJH�����LO�
SURYLHQW�GH�OD�VXUIDFH� ª 
 /H�FDSLWDLQH�VH�OqYH�HW�V·DSSURFKH�GH�OD�FRQVROH�
VFLHQWLILTXH� 
 -�© 8Q�PHVVDJH�"�4XH�GLW-LO�" ª�'HPDQGH�&ODUN 
 -�© 3DV�XQ�PHVVDJH�j�SURSUHPHQW�SDUOHU��SOXW{W�XQH�
VHQVDWLRQ�HPSKDWLTXH�YHQDQW�VDQV�GRXWH�GH�PRQ�KpULWDJH�
3ODWRQLHQ����&XULRVLWp����HQYLH�GH�OLHU�XQ�FRQWDFW����
LQYLWDWLRQ« ª�5pSRQG�FHOOH-FL�� 
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 -�© 8QH�VLWXDWLRQ�GH�SUHPLHU�FRQWDFW�" ª�'HPDQGH�
&ODUN 
 -�© 2XL��PRQVLHXU ª�5pSRQG�7UDNHU� 
 -�© (Q�YLRODWLRQ�GH�OD�SULPH�GLUHFWLYH�� ª 
 -�© 0RQVLHXU��O
DEVHQFH�GH�WHFKQRORJLH�VHPEOH�HQ�
HIIHW�GpPRQWUpH�TXH�QRXV�DYRQV�j�IDLUH�j�XQH�FLYLOLVDWLRQ�
GLVRQV�SULPLWLYH�SDU�UDSSRUW�j�FH�TXH�QRXV�DYRQV�O
KDELWXGH�
GH�YRLU��PDLV�LO�LQFRQWHVWDEOH�TX
LOV�QRXV�RQW�ORFDOLVp�HW�
SDUWLHOOHPHQW�FRPSULV�TXL�QRXV�VRPPHV��QRXV�DYRQV�GpMj��
GH�IDLW��YLROp�OD�SULPH�GLUHFWLYH��6LPSOHPHQW�SDUWLU�QH�
SRXUUDLW�TX
DJJUDYHU�OD�VLWXDWLRQ�HQ�ODLVVDQW�GH�WURS�JUDQGH�
]RQH�G
RPEUH�TXL�VHUD�LPPDQTXDEOHPHQW�UHPSOLH�
G
LQIRUPDWLRQV�IDXVVHV��FH�TXL�DXUDLW�FRPPH�HIIHW�HQFRUH�
SOXV�DJJUDYHU�OD�VLWXDWLRQ��&
HVW�FRPPH�FHOD�TXH�FH�FUpHQW�
OHV�P\WKHV� ª 
 -�© 9RXV�SUpFRQLVH]�GRQF�XQH�YLVLWH�" ª�'HPDQGH�&ODUN 
 -�© 2XL�0RQVLHXU� ª�5pSRQG�7UDNHU 
 -�© /HV�FRQGLWLRQV�VRQW�YLDEOHV�" ª 
 -�© /H�WDX[�G
R[\JqQH�HVW�XQ�SHX�KDXW� ª 
 -�© %LHQ��QRXV�GHVFHQGRQV�DORUV��PDLV�XQH�SHWLWH�
pTXLSH��YRXV��PRL�HW�XQ�KRPPH�GH�OD�VpFXULWp�VHXOHPHQW� ª 
 6XU�FHV�PRWV�OH�FDSLWDLQH�UHWRXUQH�YHUV�VRQ�VLqJH�HW�
DSSXLH�VXU�OH�ERXWRQ�FRPPXQLFDWLRQ�GH�VRQ�VLqJH� 
 -�© 3DVVHUHOOH�j�LQILUPHULH� ª 
 -�© ,QILUPHULH ª 
 -�© 'RFWHXU��QRXV�VRPPHV�HQ�VLWXDWLRQV�GH�SUHPLHU�
FRQWDFW��QRXV�DOORQV�GHVFHQGUH�VXU�OD�SODQqWH��QRUPDOHPHQW�
QRXV�QH�GHYULRQV�UHQFRQWUHU�DXFXQ�SUREOqPH��PDLV��� ª 
 -�© 3ODQqWH�LQFRQQXH�HW�VLWXDWLRQ�GH�SUHPLHU�FRQWDFW��
FRPSULV��MH�SUpSDUH�PHV�SLOXOHV�HW�PHV�SRPPDGHV��
LQILUPHULH�WHUPLQpH� ª�,QWHUURPSW�OH�GRFWHXU� 
 'DQV�OD�GHPL-VHFRQGH�TXL�VpSDUH�OH�© WHUPLQp ª�HW�OD�
ILQ�GX�FRQWDFW��WRXW�OH�PRQGH�VXU�OD�SDVVHUHOOH�DWWHQG�
FODLUHPHQW�OH�GRFWHXU��SDUODQW�j�VRQ�LQILUPLqUH��GH�
O·LQFRQVpTXHPPHQW�GHV�FDSLWDLQHV�GH�6WDUIOHHW� 
 -�© ,O�\�D�WRXMRXUV�XQH�TXHVWLRQ�TXL�PH�FKLIIRQQH��OHV�
PpGHFLQV�HQJDJpV�SDU�OD�IORWWH�VRQW-LOV�QDWXUHOOHPHQW�
JURJQRQV�RX�VXLYHQW-LOV�GHV�FRXUV�GH�SHUIHFWLRQQHPHQW� ª� 
 $SUqV�FHWWH�TXHVWLRQ�UKpWRULTXH�QH�GHPDQGDQW�
DXFXQH�UpSRQVH��/H�FDSLWDLQH�VH�WRXUQH�YHUV�OH�QDYLJDWHXU� 

G
XUJHQFH�FRGH�528*(�&$3$ ª 
 &ODUN�Q·D�SDV�OH�WHPSV�GH�GRQQHU�G·DXWUH�LQVWUXFWLRQ�
TX·LO�V·pFURXOH�j�VRQ�WRXU��VRQ�YLVDJH�VXELW�OD�PrPH�
WUDQVIRUPDWLRQ�DORUV�TXH�GHUULqUH�OXL��OH�/LHXWHQDQW�+RUQ�
LQH[SOLFDEOHPHQW�UHPLV�GH�OD�GpFKDUJH�GH�SKDVHXU�ILQLW�GH�
VH�UHGUHVVHU��DORUV�TXH�OH�UD\RQ�GX�WpOpSRUWHXU�OHV�
HQYHORSSHV�WRXV�OHV�WURLV� 
 

���� 
 
 6XLWH�DX�SURWRFROH�5RXJH�&DSD��F·HVW�GHUULqUH�XQ�
FKDPS�GH�IRUFHV�SURWHFWULFHV�TXH�O·RIILFLHU�FKDUJp�GH�
WpOpSRUWDWLRQ�DFFXHLOOH�OHV�WURLV�H[SORUDWHXUV��$FFXHLO�HVW�
G·DLOOHXUV�XQ�JUDQG�PRW��YX�TX·LO�VHPEOH�WRXV�OHV�WURLV�
LQFRQVFLHQWV� 
 -�© 6pFXULWp��SURWRFROH�528*(�&$3$�HQ�VDOOH�GH�
WpOpSRUWDWLRQ��FH�Q
HVW�SDV�XQ�H[HUFLFH��MH�UpSqWH�FH�Q
HVW�
SDV�XQ�H[HUFLFH��8QH�pTXLSH�PpGLFDOH�HVW�pJDOHPHQW�
GHPDQGpH� ª 
 

���� 
 
 -�© -RXUQDO�PpGLFDO�GX�GRFWHXU��GDWH�VWHOODLUH���������
DSUqV�H[DPHQ�GX�FDSLWDLQH�&ODUN��GH�&RPPDQGHXU�7UDNHU�
HW�GX�OLHXWHQDQW�+RUQ��LO�VHPEOHUDLW�TX
XQH�HQWLWp��j�GpIDXW�
GH�O
DSSHOHU�DXWUHPHQW�D�SDUWLHOOHPHQW�SULV�OH�FRQWU{OH�GH�
OHXUV�HVSULWV��SRXU�SUHXYH�G·LPSRUWDQWHV�GRVHV�GH�VXOIXUH�
G·K\GURJqQH�UHOHYp�GDQV�OHXU�RUJDQLVPH��5HWUDLW�YRORQWDLUH��
HIIHW�GH�OD�WpOpSRUWDWLRQ�RX�pOLPLQDWLRQ�GDQV�OD�SURFpGXUH�
GH�VWpULOLVDWLRQ�GX�SURWRFROH�5RXJH�&DSD��&HV�HQWLWpV�
pWUDQJqUHV�DYDLHQW�GLVSDUX�GH�O
RUJDQLVPH�GHV�SDWLHQWV�j�OD�
ILQ�GH�WpOpSRUWDWLRQ��6L�SRXU�OH�FDSLWDLQH�HW�OD�FRPPDQGHXU�
FHOD�QH�VHPEOH�SDV�DYRLU�GXUDEOHPHQW�DIIHFWp�OHXUV�
RUJDQLVPHV��FH�QH�IXW�SDV�OH�FDV�SRXU�OH�OLHXWHQDQW�+RUQ�TXL�
GpFpGD�PRLQV�GH�WURLV�PLQXWHV�DSUqV�VRQ�UHWRXU�VXU�OH�
YDLVVHDX��)LQ�G
HQUHJLVWUHPHQW� ª 
 

���� 
 
 -�© -RXUQDO�GH�ERUG�GX�FDSLWDLQH�&ODUN��GDWH�VWHOODLUH�
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FRPPDQGHXU�HW�OH�FDSLWDLQH�SUHQQH�OD�GLUHFWLRQ�SULVH�
TXHOTXHV�PLQXWHV�SOXV�W{W�SDU�OH�OLHXWHQDQW�+RUQ��TXDQG�
FHOXL-FL�DSSDUDvW�DX�ERXW�GH�OD�UXH� 
 '·DERUG�UDVVXUHU��OHV�GHX[�RIILFLHUV�VH�UHQGHQW�YLWH�
FRPSWH�TXH�TXHOTXH�FKRVH�QH�YD�SDV��+RUQ�VHPEOH�DYRLU�GX�
PDO�j�VH�GpSODFHU�FRPPH�V
LO�HVVD\DLW�G
REpLU�j�GHX[�
YRORQWpV�GLIIpUHQWHV� 
 -�© /LHXWHQDQW�+RUQ�TXH�YRXV�HVW-LO�DUULYp�" ª�
'HPDQGH�&ODUN�DORUV�TXH�OH�OLHXWHQDQW�HVW�HQFRUH�j�XQH�
FHQWDLQH�GH�PqWUHV� 
 3DV�GH�UpSRQVH�GX�OLHXWHQDQW�TXL�G·XQ�SDV�PDO�DVVXUp�
FRQWLQXH�G·DYDQFHU� 
 -�© &DSLWDLQH��LO�D�GpJDLQp�VRQ�DUPH� ª 
 -�© -
DL�YX����/LHXWHQDQW�UHVWH]�VXU�SODFH� ª�2UGRQQH�
&ODUN 
 3HLQH�SHUGX��O·KRPPH�GH�OD�VpFXULWp�FRQWLQXH�
G·DYDQFHU� 
 -�© &HFL�Q
HVW�SDV�QRUPDO��7UDNHU�IDLWH�XQ�VFDQ� ª�
RUGRQQH�&ODUN� 
 ,QXWLOH��OD�FRPPDQGHXU�DYDQW�GpMj�VRUWL�VRQ�
WULFRUGHXU� 
 -�© &DSLWDLQH��MH�GpWHFWH�GHX[�FRQVFLHQFHV�j�
O·LQWpULHXU�G
+RUQ��HOOHV�VRQW�HQ�FRQIOLW�SRXU�OH�FRQWU{OH�GX�
FRUSV�����8QH�GHV�GHX[�SUHQG�OH�GHVVXV�PDLV�MH�VXLV�
LQFDSDEOH�GH�SUpFLVHU�ODTXHOOH� ª 
 /D�UpSRQVH�YLHQW�G·HOOH-PrPH�VRXV�OD�IRUPH�G·XQ�WLU�GH�
SKDVHXU�TXL�WRXFKH�OD�FRPPDQGHXU�7UDNHU�HQ�SOHLQH�
SRLWULQH� 
 6DQV�SOXV�DWWHQGUH��&ODUN�WLUH�XQH�GpFKDUJH�
SDUDO\VDQWH�VXU�+RUQ�TXL�V·pFURXOH�LQDQLPp�DX�FHQWUH�GH�OD�
UXH� 
 (QVXLWH�LO�VH�SHQFKH�VXU�OD�MHXQH�IHPPH��HW�KRUULILHU�
YRLW�VRQ�YLVDJH�VXELU�PD�PrPH�WUDQVIRUPDWLRQ�FKURPDWLTXH�
TXH�O·DUEUH�VXU�OHTXHO�+RUQ�V·pWDLW�DSSX\p� 
 7RXW�FRPPH�DYHF�OD�UXH�DYDQW�OD�WpOpSRUWDWLRQ�RX�
O·DUEUH�VXU�OHTXHO�F·pWDLW�DSSX\p�+RUQ��OH�YLVDJH�GH�OD�MHXQH�
IHPPH�SDVVH�GX�SRVLWLI�DX�QpJDWLI�SOXVLHXUV�IRLV� 
 8QH�IRLV�OD�VXUSULVH�SDVVpH�HW�DSUqV�F·rWUH�DVVXUp�TXH�
OD�MHXQH� 
 -�© &DSLWDLQH�&ODUN�j�3DVVHUHOOH��WpOpSRUWDWLRQ�

 -�© (QVHLJQH�6WHZDUW��WURXYH]�XQH�]RQH�UHODWLYHPHQW�
GpJDJpH�HQ�]RQH�WHPSpUpH��HW�HQYR\H]�OHV�FRRUGRQQpHV�HQ�
VDOOH�GH�WpOpSRUWDWLRQ� ª 
 -�© 2XL�0RQVLHXU ª�5pSRQG�O
(QVHLJQH�VDQV�TXLWWHU�VD�
FRQVROH�GHV�\HX[� 
 -�© (Q�QRWUH�DEVHQFH�YRXV�DVVXUH]�OH�
FRPPDQGHPHQW� ª 
 -�© �YRV�RUGUHV ª 
 

���� 
 
 'HERXW�GDQV�OD�FRXUVLYH�j�O·HQWUpH�GH�OD�VDOOH�GH�
WpOpSRUWDWLRQ�OH�/LHXWHQDQW�GH�OD�VpFXULWp�/pRQ�
+RUQ DWWHQG�O·DUULYpH�GX�FDSLWDLQH�SRXU�OHV�GHUQLqUHV�
LQVWUXFWLRQV�� 
 -�© /LHXWHQDQW�+RUQ��QRXV�SDUWRQV�HQ�H[SORUDWLRQ��YRXV�
DVVXUHUH]�QRWUH�VpFXULWp� ª 
 -�© �TXRL�GHYRQV-QRXV�DWWHQGUH�" ª�'HPDQGH�+RUQ 
 -�© 1RUPDOHPHQW�j�ULHQ� ª�5pSRQG�&ODUN 
 -�© &RPPXQLFDWHXU��DUPH�OpJqUH�HW�XQ�PHGL-NLW�" ª 
 -�© 3DUIDLW� ª 
 /·pFKDQJH�ILQL��OHV�GHX[�KRPPHV�HQWUHQW�GDQV�OD�VDOOH�
GH�WpOpSRUWDWLRQ� 
 -�© -H�YRXV�UDSSHOOH�TXH�QRXV�VRPPHV�HQ�VLWXDWLRQ�GH�
3UHPLHU�FRQWDFW��DORUV�QH�IDLWH�ULHQ�TXL�SRXUUDLW�rWUH�PDO�
LQWHUSUpWp��Q
RXEOLH]�SDV�TXH�QRXV�VRPPHV�GHV�
$PEDVVDGHXUV� ª�'LW�&ODUN 
 -�© (W�V
LO�VH�PRQWUH�DJUHVVLI�" ª�'HPDQGH�+RUQ 
 -�© )DLWH�YRWUH�WUDYDLO��HQ�Q
RXEOLDQW�SDV�OD�UqJOH�G
RU��
/H�FDSLWDLQH�G
DFFRUG����&
HVW�PRL�OH�FDSLWDLQH� ª�5pSRQG�
&ODUN�HQ�DSSX\DQW�VRQ�¶&·HVW�PRL�OH�FDSLWDLQH·�G·XQ�LQGH[�VXU�
VD�SRLWULQH� 
 (QVXLWH�ODQoDQW�O·KRPPH�GH�OD�VpFXULWp��SHX�KDELWXp�j�
VHV�SODLVDQWHULHV��OpJqUHPHQW�GpVDUoRQQH]��&ODUN�VH�WRXUQH�
YHUV�7UDNHU�HW�OXL�IDLW�XQ�RVWHQVLEOH�FOLQ�G·±LO� 
 -�© eQHUJLH ª 
 

���� 
 
 6L�XQ�REVHUYDWHXU�VH�VHUDLW�WURXYp�DX[�FRRUGRQQpHV�
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GH�WpOpSRUWDWLRQ��LO�Q·DXUDLW�YX�TX·XQH�WHUUH�UDVH�SDUVHPpH�
G
KHUEH��XQH�VDYDQH�VDQV�DUEUHV� 
 (QVXLWH�GDQV�XQ�UDSLGH�IRQGX�HQFKDvQp�LO�DXUDLW�YX�
DSSDUDvWUH�XQH�URXWH��GHV�PDLVRQV��XQ�YpKLFXOH��GHV�YLJQHV�
GDQV�OH�ORLQWDLQ��HQVXLWH�XQH�VXFFHVVLRQ�GH�SDVVDJH�HQ�
QpJDWLI�SRVLWLI�SOXVLHXUV�IRLV�DYDQW�GH�VH�VWDELOLVHU��MXVWH�
DYDQW�O·DUULYpH�GHV�WURLV�H[SORUDWHXUV� 
 /H�WRXW�Q·D\DQW�SDV�SULV�SOXV�GH�WURLV�VHFRQGHV� 
 %LSSS� 
 -�© 5H[�DX�FDSLWDLQH��MXVWH�DYDQW�OD�WpOpSRUWDWLRQ�QRXV�
DYRQV�GpWHFWp�XQH�SRXVVpH�G
pQHUJLH��7RXW�YD�ELHQ�" ª�
'HPDQGH�O·HQVHLJQH�6WHZDUW� 
 -�© /H�GpFRU�Q
HVW�SDV�FH�j�TXRL�QRXV�QRXV�DWWHQGLRQV��
QRXV�QH�GpWHFWRQV�DXFXQ�GDQJHU��PDLV�SDU�SUXGHQFH�VXLYH]�
QRV�VLJQHV�YLWDX[� ª�5pSRQG�&ODUN 
 -�© 2XL��FDSLWDLQH� ª 
 8QH�IRLV�OD�FRPPXQLFDWLRQ�WHUPLQpH�&ODUN�VH�WRXUQH�
YHUV�7UDNHU� 
 -�© 9RWUH�DQDO\VH��FRPPDQGHXU�" ª 
 -�© 1RXV�VRPPHV�GDQV�XQH�UHSUpVHQWDWLRQ�WUqV�
FRQYDLQFDQWH��PDLV�VDQV�QXOOH�GRXWH�DUWLILFLHOOH�G
XQH�
SpULRGH�GH�OD�WHUUH��ILQ�GX����RX�GpEXW�GX����VLqFOH� ª 
 -�© 9RXV�VHPEOH]�ELHQ�V�U�GH�YRXV�" ª 
 -�© -H�OH�VXLV�FDSLWDLQH��UHJDUGH]� ª�5pSRQG�7UDNHU�
WRXV�HQ�VH�SHQFKDQW�VXU�OH�GHYDQW�G·XQ�GHV�YpKLFXOHV��
© &DSLWDLQH��FHFL�HVW�XQ�YpKLFXOH�DXWRSURSXOVp�IRQFWLRQQDQW�
DX�FRPEXVWLEOH�IRVVLOH��W\SLTXH�GH�O·LQFRQVpTXHQFH�GHV�
KXPDLQV�GH�O
pSRTXH��� ª 
 -�© -H�VDLV�FH�TX
HVW�XQH�YRLWXUH��PRQ�SqUH�DYDLW�XQH�
YLHLOOH�&KHYUROHW�&RUYHWWH�&���GH�FHWWH�pSRTXH��'X�PRLQV�
MXVTX
j�FH�TXH��� ª�/H�FDSLWDLQH�VHPEOH�XQ�PRPHQW�SHUGX�
GDQV�VHV�SHQVpHV�PDLV�VH�UHSUHQG�WUqV�YLWH��© 9RXV�
GLVLH]�" ª 
 -�© /
LPPDWULFXOH�GX�YpKLFXOH�FRUUHVSRQG�
SDUIDLWHPHQW�j�FHOOH�G
XQ�KRORJUDPPH�SpGDJRJLTXH�GH�PD�
MHXQHVVH� ª 
 -�© 9RXV�SHQVH]�TXH�QRXV�VRPPHV�GDQV�XQ�
KRORJUDPPH� ª�'HPDQGH�&ODUN� 
 -�© 1RQ��PRQVLHXU��OHV�PDLVRQV��FHWWH�YRLWXUH��OH�
FKDPS�GH�YLJQH�j�VRQW�UpHOV��MH�GLV�VHXOHPHQW�TXH�OH�PRGqOH�

D�pWp�SXLVp�GDQV�PHV�VRXYHQLUV��,O�SRXUUDLW�V·DJLU�G
XQH�
DLGH�j�XQ�FRQWDFW� ª 
 -�© 0DLV�GDQV�FH�FDV�R��VRQW-LOV�" ª�'HPDQGH�&ODUN 
 -�© 3HXW-rWUH�VRQW-LOV�WRXV�PRUWV�" ª�3URSRVH�OH�
OLHXWHQDQW�+RUQ� 
 �FHWWH�K\SRWKqVH�SHX�SUREDEOH��&ODUN�HW�7UDNHU�
UHJDUGHQW�LQWHUORTXpV�+RUQ�TXL�VH�UHQGDQW�FRPSWH�GH�
O·DEVXUGLWp�GH�VHV�GLUHV�QH�VDYDLW�SOXV�VH�PHWWUH��DYDQW�
G·DMRXWHU�KLVWRLUH�GH�UHSUHQGUH�SLHG��© 2X�DORUV�LO�QH�
GpVLUH�SOXV�QRXV�UHQFRQWUHU� ª 
 -�© 1RXV�GHYRQV�QRXV�HQ�DVVXUp��/LHXWHQDQW��SHQGDQW�
TXH�OH�FRPPDQGHU�HW�PRL�FRQWLQXRQV�j�H[SORUHU�OH�FHQWUH�
GX�YLOODJH��YRXV�DOOH]�SDWURXLOOHU�HQ�FLUFRQIpUHQFH��
FRPPXQLFDWHXU�RXYHUW� 
 -�© �YRV�RUGUHV� ª 
 

���� 
 
 6·pORLJQDQW�GHV�GHX[�DXWUHV�H[SORUDWHXUV��OH�MHXQH�
OLHXWHQDQW�V·DSSURFKH�G·XQ�SHWLW�ERLV�j�O·RUpH�GX�YLOODJH��
WRXW�HQ�SURJUHVVDQW�LO�V·DSSXLH�XQ�PRPHQW�VXU�O·XQ�GHV�
WURQFV� 
 ,QVWDQWDQpPHQW��FRPPH�O·DYDLW�IDLW�DYDQW�OXL�OH�VLWH�GH�
OD�WpOpSRUWDWLRQ��O·DUEUH�SDVVD�UDSLGHPHQW�GX�SRVLWLI�RX�
QpJDWLI�SOXVLHXUV�IRLV��DORUV�TXH�+RUQ�SUHQDQW�VD�WrWH�j�
GHX[�ODLVVH�pFKDSSHU�XQ�FUL�GH�GRXOHXU� 
 

���� 
 
 -�© &DSLWDLQH�� ª�'LW�7UDNHU 
 -�© -
DL�HQWHQGX��FHOD�YHQDLW�GH�OD�GLUHFWLRQ�SULVH�SDU�
OH�OLHXWHQDQW��DOORQV-\� ª 
 %LSSS� 
 -�© 5H[��DX�FDSLWDLQH�&ODUN��OHV�VLJQHV�YLWDX[�GX�
OLHXWHQDQW�YLHQQHQW�GH�GLVSDUDvWUH��HW�QRXV�DYRQV�
HQUHJLVWUp�OD�PrPH�GpFKDUJH�pQHUJLTXH�TX
j�YRWUH�
DUULYpH� ª 
 -�© %LHQ�UHoX��QRXV�PHQRQV�QRWUH�HQTXrWH��HW�QRXV�
YRXV�UHFRQWDFWRQV�V
LO�\�D�GX�QRXYHDX� ª 
 6XU�OHXUV�JDUGHV�HW�PDLQWHQDQW�O·DUPH�DX�SRLQJ��OD�
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